
One-Call and State Law Directory

Alaska Digline, Inc. 	 State Laws & Provisions		
800-478-3121 • www.akonecall.com	 Coverage Statewide	 Y	 Excavator Permits Issued	 N	 Hand Dig Clause	 Y
Hours: 8:00 AM - 5:00 PM, M-F	 Civil Penalties	 Y	 Mandatory Premarks	 N	 Excavator Fee	 N
FAX Tickets Available: 907-278-0696	 Emergency Clause	 Y	 Positive Response	 N	 Legislation	 Y
Online Ticket: Y	 Mandatory Membership 	 N	 Mapping System	 Y	 Damage Reporting	 N
Advance Notice: Two business days 	 Exemptions: 	 DOT 	 N	 Homeowner	 N	 Railroad	N	 Agriculture	 N	 Depth	 N
	 Notifications Accepted: 	 Damage 	 Y	 Design 	 Y	 Emergency 	 Y	 Overhead 	N
Marks Valid: 14 days	        Tolerance zone: 24”	 Law Link: www.akonecall.com/faq.htm

Arkansas One-Call System, Inc. 	 State Laws & Provisions		
800-482-8998 • www.arkonecall.com	 Coverage Statewide	 Y	 Excavator Permits Issued	 N	 Hand Dig Clause	 Y
Hours: 24 hours, 7 days	 Civil Penalties	 Y	 Mandatory Premarks	 Y	 Excavator Fee	 N
FAX Tickets Available: 501-328-2522	 Emergency Clause	 Y	 Positive Response	 Y	 Legislation	 Y
Online Ticket: Y	 Mandatory Membership 	 Y	 Mapping System	 Y	 Damage Reporting	 N
Advance Notice: Two to ten working days 	 Exemptions: 	 DOT 	 Y	 Homeowner	 N	 Railroad	N	 Agriculture	 N	 Depth	 N
	 Notifications Accepted: 	 Damage 	 Y	 Design 	 Y	 Emergency 	 Y	 Overhead 	N
Marks Valid: 20 working days	        Tolerance zone: 18”	 Law Link: www.arkonecall.com/statelaw/statelaw.html
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Utility Notification Center of Colorado 	 State Laws & Provisions		
800-922-1987 • www.uncc.org	 Coverage Statewide	 Y	 Excavator Permits Issued	 N	 Hand Dig Clause	 N
Hours: 24 hours	 Civil Penalties	 Y	 Mandatory Premarks	 N	 Excavator Fee	 N
FAX Tickets Available: N	 Emergency Clause	 Y	 Positive Response	 Y	 Legislation	 Y
Online Ticket: Y	 Mandatory Membership 	 Y	 Mapping System	 Y	 Damage Reporting	 Y
Advance Notice: Two days, not	 Exemptions: 	 DOT 	 Y	 Homeowner	 N	 Railroad	Y	 Agriculture	 Y	 Depth	 N
to include the day of notice	 Notifications Accepted: 	 Damage 	 Y	 Design 	 Y	 Emergency 	 Y	 Overhead 	N
Marks Valid: 30 days	        Tolerance zone: 18”	 Law Link:www.uncc2.org/web/pdf/colorado_one_call_law.pdf

Alabama One-Call	 State Laws & Provisions		
800-292-8525 • www.al1call.com	 Coverage Statewide	 Y	 Excavator Permits Issued	 N	 Hand Dig Clause	 Y
Hours: 7:00 AM - 5:00 PM, M-F	 Civil Penalties	 Y	 Mandatory Premarks	 N	 Excavator Fee	 N
FAX Tickets Available: N	 Emergency Clause	 Y	 Positive Response	 Y	 Legislation	 Y
Online Ticket: Y	 Mandatory Membership 	 N	 Mapping System	 Y	 Damage Reporting	 Y
Advance Notice: Two working days 	 Exemptions: 	 DOT 	 Y	 Homeowner	 Y	 Railroad	Y	 Agriculture	 Y	 Depth	 12”*
	 Notifications Accepted: 	 Damage 	 Y	 Design 	 Y	 Emergency 	 Y	 Overhead 	N
Marks Valid: 14 calendar days	        Tolerance zone: 18”	 Law Link: www.al1call.com/state_law.html
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Arizona Blue Stake, Inc. 	 State Laws & Provisions		
800-782-5348 or 602-263-1100 • www.azbluestake.com	 Coverage Statewide	 Y	 Excavator Permits Issued	 N	 Hand Dig Clause	 Y
Hours: 6:00 AM - 5:00 PM, M-F	 Civil Penalties	 Y	 Mandatory Premarks	 N	 Excavator Fee	 N
FAX Tickets Available: N	 Emergency Clause	 Y	 Positive Response	 N	 Legislation	 Y
Online Ticket: Y 	 Mandatory Membership 	 Y	 Mapping System	 Y	 Damage Reporting	 N
Advance Notice: Two full working days**	 Exemptions: 	 DOT 	 N	 Homeowner	 N	 Railroad	N	 Agriculture	 Y	 Depth	 N
	 Notifications Accepted: 	 Damage 	 N	 Design 	 Y	 Emergency 	 N	 Overhead 	N
Marks Valid: 15 working days*	        Tolerance zone: 24”	 Law Link: www.azbluestake.com/main/law/law.html
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Underground Service Alert North 	 State Laws & Provisions		
800-227-2600 • www.usanorth.org	 Coverage Statewide	 N	 Excavator Permits Issued	 Y	 Hand Dig Clause	 Y
Hours: 6:00 AM - 7:00 PM (PST), M-F	 Civil Penalties	 Y	 Mandatory Premarks	 Y	 Excavator Fee	 N
FAX Tickets Available: N	 Emergency Clause	 Y	 Positive Response	 Y	 Legislation	 Y
Online Ticket: Y	 Mandatory Membership 	 Y	 Mapping System	 Y	 Damage Reporting	 N
Advance Notice: Two working days, but not 	 Exemptions: 	 DOT 	 Y	 Homeowner	 Y	 Railroad	N	 Agriculture	 N	 Depth	 N
more than 28 calendar days	 Notifications Accepted: 	 Damage 	 Y	 Design 	 N	 Emergency 	 Y	 Overhead 	N
Marks Valid: 28 days	        Tolerance zone: 24”	 Law Link: www.usanorth.org/marking.php?user=excavators
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Underground Service Alert Southern California 	 State Laws & Provisions		
800-227-2600 • www.digalert.org	 Coverage Statewide	 N	 Excavator Permits Issued	 Y	 Hand Dig Clause	 Y
Hours: 6:00 AM - 7:00 PM (PST), M-F	 Civil Penalties	 Y	 Mandatory Premarks	 Y	 Excavator Fee	 N
FAX Tickets Available: N	 Emergency Clause	 Y	 Positive Response	 Y	 Legislation	 Y
Online Ticket: Y	 Mandatory Membership 	 Y	 Mapping System	 Y	 Damage Reporting	 N
Advance Notice: Two working days, but not 	 Exemptions: 	 DOT 	 Y	 Homeowner	 Y	 Railroad	N	 Agriculture	 Y	 Depth	 N
more than 14 calendar days	 Notifications Accepted: 	 Damage 	 N	 Design 	 N	 Emergency 	 Y	 Overhead 	N
Marks Valid: 28 days	        Tolerance zone: 24”	 Law Link: www.digalert.org/statelaw.asp 

Call Before You Dig 	 State Laws & Provisions		
800-922-4455 • www.cbyd.com	 Coverage Statewide	 Y	 Excavator Permits Issued	 N	 Hand Dig Clause	 Y
Hours: 7:00 AM - 5:00 PM	 Civil Penalties	 Y	 Mandatory Premarks	 Y	 Excavator Fee	 N
FAX Tickets Available: N	 Emergency Clause	 Y	 Positive Response	 Y	 Legislation	 Y
Online Ticket: Y	 Mandatory Membership 	 Y	 Mapping System	 Y	 Damage Reporting	 Y
Advance Notice: Two days minimum, but not 	 Exemptions: 	 DOT 	 N 	 Homeowner	 N	 Railroad	N	 Agriculture	 Y	 Depth	 N
more than 30 calendar days	 Notifications Accepted: 	 Damage 	 Y	 Design 	 N         Emergency 	 Y         Overhead 	 N
Marks Valid: 30 days 	        Tolerance zone: 18”	 Law Link: www.cbyd.com/education_excavator.html
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* the depth of 12” is the exemption for Agricultural purpose less than this depth
** excludes weekends and state-recognized holidays

You can reach your local one-call center  
in the United States by dialing 811.The following is presented for informational purposes only. One-call center 

information and laws are subject to change. Please consult the one-call center 
website for current information. Infrastructure Resources, LLC attempted to 
verify all information for accuracy as of the date of this publication, but is not 
responsible for incorrect or missing information.
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Utilities Protection Center, Inc. 	 State Laws & Provisions		
800-282-7411 • www.gaupc.com	 Coverage Statewide	 Y	 Excavator Permits Issued	 N	 Hand Dig Clause	 Y
Hours: 7:00 AM - 6:00 PM, M-F • (24/7 emergency)	 Civil Penalties	 Y	 Mandatory Premarks	 Y	 Excavator Fee	 N
FAX Tickets Available: N	 Emergency Clause	 Y	 Positive Response	 Y	 Legislation	 Y
Online Tickets: Y	 Mandatory Membership 	 Y	 Mapping System	 Y	 Damage Reporting	 Y
Advance Notice: 48 hours 	 Exemptions: 	 DOT 	 Y	 Homeowner	 Y	 Railroad	Y	 Agriculture	 Y	 Depth	 N
(excluding the day called in)	 Notifications Accepted: 	 Damage 	 Y	 Design 	 Y	 Emergency 	 Y	 Overhead 	 Y
Marks Valid: 21 calendar days	        Tolerance zone: 24"	 Law Link: www.psc.state.ga.us/facilitiesprotect/fp_gufpa/GUFPADigLaw.pdf

Dig Line 	 State Laws & Provisions		
800-342-1585 • www.digline.com	 Coverage Statewide	 N	 Excavator Permits Issued	 N	 Hand Dig Clause	 Y
Hours: 24 hours	 Civil Penalties	 Y	 Mandatory Premarks	 Y	 Excavator Fee	 N
FAX Tickets Available: 208-342-8907	 Emergency Clause	 Y	 Positive Response	 N	 Legislation	 Y
Online Tickets: Y	 Mandatory Membership 	 Y	 Mapping System	 Y	 Damage Reporting	 N
Advance Notice: Two business days 	 Exemptions: 	 DOT 	 N	 Homeowner	 15"	 Railroad	N	 Agriculture	 Y	 Depth	 15"
	 Notifications Accepted: 	 Damage 	 Y	 Design 	 Y	 Emergency 	 Y	 Overhead 	 Y
Marks Valid: Three weeks	        Tolerance zone: 24"	 Law Link: www.3.state.id.us/idstat/TOC/55022KTOC.html

Kootenai County One-Call 	 State Laws & Provisions		
800-428-4950 • www.passwordinc.com	 Coverage Statewide	 N	 Excavator Permits Issued	 Y	 Hand Dig Clause	 Y
Hours: 24 hours	 Civil Penalties	 Y	 Mandatory Premarks	 Y	 Excavator Fee	 N
FAX Tickets Available: 208-769-2805	 Emergency Clause	 Y	 Positive Response	 N	 Legislation	 Y
Online Tickets: Y	 Mandatory Membership 	 Y	 Mapping System	 Y	 Damage Reporting	 N
Advance Notice: Two business days	 Exemptions: 	 DOT 	 Y	 Homeowner	 N	 Railroad	Y	 Agriculture	 N	 Depth	 N
 	 Notifications Accepted: 	 Damage 	 Y	 Design 	 Y	 Emergency 	 Y	 Overhead 	 Y
Marks Valid: Three weeks	        Tolerance zone: 24"	 Law Link: www.iducc.com

Sunshine State One-Call of Florida, Inc. 	 State Laws & Provisions		
800-432-4770 • www.callsunshine.com	 Coverage Statewide	 Y	 Excavator Permits Issued	 N	 Hand Dig Clause	 Y
Hours: 7:00 AM - 5:00 PM (EST), M-F	 Civil Penalties	 Y	 Mandatory Premarks	 Y	 Excavator Fee	 N
FAX Tickets Available: N	 Emergency Clause	 Y	 Positive Response	 Y	 Legislation	 Y
Online Tickets: Y	 Mandatory Membership 	 Y	 Mapping System	 Y	 Damage Reporting	 N
Advance Notice: Two full business days 	 Exemptions: 	 DOT 	 Y	 Homeowner	 Y	 Railroad	Y	 Agriculture	 Y	 Depth	 Y
(Ten business days if dig site is underwater)	 Notifications Accepted: 	 Damage 	 N	 Design 	 Y	 Emergency 	 Y	 Overhead 	N
Marks Valid: 30 calendar days    	 Tolerance zone: 24"	 Law Link: www.callsunshine.com/ssocf/enforce/enforcement.htm
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Hawaii One Call Center 	 State Laws & Provisions		
866-423-7287 • www.callbeforeyoudig.org	 Coverage Statewide	 Y	 Excavator Permits Issued	 N	 Hand Dig Clause	 Y
Hours: 24 hours, 7 days	 Civil Penalties	 Y	 Mandatory Premarks	 Y	 Excavator Fee	 N
FAX Tickets Available: 877-695-2466	 Emergency Clause	 Y	 Positive Response	 Y	 Legislation	 Y
Online Tickets: Y	 Mandatory Membership 	 Y	 Mapping System	 Y	 Damage Reporting	 N
Advance Notice: Five working days, 	 Exemptions: 	 DOT 	 N	 Homeowner	 Y	 Railroad	N	 Agriculture	 N	 Depth	 N
but not more than 28 calendar days	 Notifications Accepted: 	 Damage 	 Y	 Design 	 Y	 Emergency 	 Y	 Overhead 	N
Marks Valid: 28 calendar days	        Tolerance zone: 30"	 Law Link: www.CallBeforeYouDig.org/law.htm

H
A

W
A

II
ID

A
H

O

Bonner/Boundry One-Call 	 State Laws & Provisions		
800-626-4950 • www.passwordinc.com	 Coverage Statewide	 N	 Excavator Permits Issued	 Y	 Hand Dig Clause	 Y
Hours: 24 hours	 Civil Penalties	 Y	 Mandatory Premarks	 Y	 Excavator Fee	 N
FAX Tickets Available: 208-769-2805	 Emergency Clause	 Y	 Positive Response	 N	 Legislation	 Y
Online Tickets: Y	 Mandatory Membership 	 Y	 Mapping System	 Y	 Damage Reporting	 N
Advance Notice: Two business days 	 Exemptions: 	 DOT 	 Y	 Homeowner	 N	 Railroad	Y	 Agriculture	 N	 Depth	 N
	 Notifications Accepted: 	 Damage 	 Y	 Design 	 Y	 Emergency 	 Y	 Overhead 	N
Marks Valid: Three weeks	        Tolerance zone: 24"	 Law Link: www.iducc.com

Shoshone/Benewah One-Call 	 State Laws & Provisions		
800-398-3285 • www.passwordinc.com	 Coverage Statewide	 N	 Excavator Permits Issued	 Y	 Hand Dig Clause	 Y
Hours: 24 hours	 Civil Penalties	 Y	 Mandatory Premarks	 Y	 Excavator Fee	 N
FAX Tickets Available: 208-769-2805	 Emergency Clause	 Y	 Positive Response	 N	 Legislation	 Y
Online Tickets: Y	 Mandatory Membership 	 Y	 Mapping System	 Y	 Damage Reporting	 N
Advance Notice: Two business days 	 Exemptions: 	 DOT 	 Y	 Homeowner	 N	 Railroad	Y	 Agriculture	 N	 Depth	 N
	 Notifications Accepted: 	 Damage 	 Y	 Design 	 Y	 Emergency 	 Y	 Overhead 	N
Marks Valid: Three weeks	        Tolerance zone: 24"	 Law Link: www.iducc.com

JULIE, Inc. 	 State Laws & Provisions		
800-892-0123 • www.illinois1call.com	 Coverage Statewide	 N	 Excavator Permits Issued	 N	 Hand Dig Clause	 Y
Hours: 24 hours, 7 days	 Civil Penalties	 Y	 Mandatory Premarks	 N	 Excavator Fee	 N
FAX Tickets Available: 800-292-0222	 Emergency Clause	 Y	 Positive Response	 Y	 Legislation	 Y
Online Tickets: Y	 Mandatory Membership 	 Y	 Mapping System	 Y	 Damage Reporting	 Y
Advance Notice: Two working days minimum, but 	 Exemptions: 	 DOT 	 Y	 Homeowner	 N	 Railroad	Y	 Agriculture	 Y	 Depth	 Y
not more than 14 calendar days**	 Notifications Accepted: 	 Damage 	 Y	 Design 	 Y	 Emergency 	 Y	 Overhead 	N
Marks Valid: 28 calendar days 	        Tolerance zone: 18"	 Law Link: www.illinois1call.com/law_policies/law.htm
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* 18” in Eastern Shore MD; 24” in DE
** 48 hours notice (two working days), but no more than a 14 calendar day advance notice prior to the start of excavation
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Miss Utility of Delmarva www.missutilitydelmarva.com	 State Laws & Provisions		
800-282-8555 (DE) • 800-441-8355 (Eastern Shore MD)	 Coverage Statewide	 Y	 Excavator Permits Issued	 N	 Hand Dig Clause	 Y
Hours: 24 hours, 7 days	 Civil Penalties	 Y	 Mandatory Premarks	 N	 Excavator Fee	 N
FAX Tickets Available: 410-712-0062	 Emergency Clause	 Y	 Positive Response	 Y	 Legislation	 Y
Online Tickets: Y	 Mandatory Membership 	 Y	 Mapping System	 Y	 Damage Reporting	 N
Advance Notice: 48 hours in Eastern Shore MD;	 Exemptions: 	 DOT 	 N	 Homeowner	 Y	 Railroad	N	 Agriculture	 N	 Depth	 N
2 full working days in DE	 Notifications Accepted: 	 Damage 	 N	 Design 	 Y	 Emergency 	 Y	 Overhead 	N
Marks Valid: Ten working days	        Tolerance zone: *	 Law Link: www.delcode.gov/title26/c008/index.html

Please report any changes to this information by calling 866-279-7755.
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Chicago Digger 	 State Laws & Provisions		
312-744-7000 • www.cityofchicago.org/transportation	 Coverage Statewide	 N	 Excavator Permits Issued	 Y	 Hand Dig Clause	 Y
Hours: 6:00 AM - 10:00 PM	 Civil Penalties	 Y	 Mandatory Premarks	 Y	 Excavator Fee	 N
FAX Tickets Available: 312-742-0950	 Emergency Clause	 Y	 Positive Response	 Y	 Legislation	 Y
Online Tickets: Y	 Mandatory Membership 	 N	 Mapping System	 N	 Damage Reporting	 Y
Advance Notice: 48 hours	 Exemptions: 	 DOT 	 N	 Homeowner	 N	 Railroad	N	 Agriculture	 N	 Depth	 N
	 Notifications Accepted: 	 Damage 	 Y	 Design 	 N	 Emergency 	 Y	 Overhead 	N
Marks Valid: 28 days	        Tolerance zone: 18"	 Law Link: www.illinois1call.com/law_policies/law.htm
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Kentucky 811 	 State Laws & Provisions		
800-752-6007 • www.kentucky811.org	 Coverage Statewide	 Y	 Excavator Permits Issued	 N	 Hand Dig Clause	 Y
Hours: 24 hours, 365 days	 Civil Penalties	 Y	 Mandatory Premarks	 N	 Excavator Fee	 N
FAX Tickets Available: N	 Emergency Clause	 Y	 Positive Response	 Y	 Legislation	 Y
Online Tickets: Y	 Mandatory Membership 	 N	 Mapping System	 Y	 Damage Reporting	 N
Advance Notice: Two business days 	 Exemptions: 	 DOT 	 Y	 Homeowner	 N	 Railroad	Y	 Agriculture	 Y	 Depth	 N
	 Notifications Accepted: 	 Damage 	 Y	 Design 	 Y	 Emergency 	 Y	 Overhead 	N
Marks Valid: 21 days	        Tolerance zone: 18"	 Law Link: www.kentucky811.org/law.asp

Dig Safe 	 State Laws & Provisions		
888-344-7233 • www.digsafe.com	 Coverage Statewide	 Y	 Excavator Permits Issued	 Y	 Hand Dig Clause	 Y
Hours: 24 hours, 7 days	 Civil Penalties	 Y	 Mandatory Premarks	 Y	 Excavator Fee	 N
FAX Tickets Available: N	 Emergency Clause	 Y	 Positive Response	 Y	 Legislation	 Y
Online Tickets: Y	 Mandatory Membership 	 Y	 Mapping System	 Y	 Damage Reporting	 Y
Advance Notice: 72 hours, excluding 	 Exemptions: 	 DOT 	 N	 Homeowner	 N	 Railroad	N	 Agriculture	 Y	 Depth	 N
weekends and holidays	 Notifications Accepted: 	 Damage 	 Y	 Design 	 N	 Emergency 	 Y	 Overhead 	N
Marks Valid: 30 days	        Tolerance zone: 18"	 Law Link: www.digsafe.com/laws_statelaws.htm

Dig Safe 	 State Laws & Provisions		
888-344-7233 • www.digsafe.com	 Coverage Statewide	 Y	 Excavator Permits Issued	 Y	 Hand Dig Clause	 Y
Hours: 24 hours, 7 days	 Civil Penalties	 Y	 Mandatory Premarks	 Y	 Excavator Fee	 N
FAX Tickets Available: N	 Emergency Clause	 Y	 Positive Response	 N	 Legislation	 Y
Online Tickets: Y	 Mandatory Membership 	 Y	 Mapping System	 Y	 Damage Reporting	 Y
Advance Notice: 72 hours, excluding 	 Exemptions: 	 DOT 	 N	 Homeowner	 N	 Railroad	N	 Agriculture	 Y	 Depth	 N
weekends and holidays	 Notifications Accepted: 	 Damage 	 Y	 Design 	 N         Emergency 	 Y         Overhead 	 N
Marks Valid: Work must begin 30 days from ticket date       Tolerance zone: 18"	 Law Link: www.digsafe.com/laws_statelaws.htm

Iowa One-Call 	 State Laws & Provisions		
800-292-8989 • www.iowaonecall.com	 Coverage Statewide	 Y	 Excavator Permits Issued	 N	 Hand Dig Clause	 Y
Hours: 24 hours, 7 days	 Civil Penalties	 Y	 Mandatory Premarks	 Y	 Excavator Fee	 N
FAX Tickets Available: 515-278-0245	 Emergency Clause	 Y	 Positive Response	 Y	 Legislation	 Y
Online Tickets: Y	 Mandatory Membership 	 Y	 Mapping System	 Y	 Damage Reporting	 N
Advance Notice: Two working days 	 Exemptions: 	 DOT 	 N	 Homeowner	 N	 Railroad	N	 Agriculture	 N Depth (Ag only)	15"
	 Notifications Accepted: 	 Damage 	 Y	 Design 	 Y	 Emergency 	 Y	 Overhead 	N
Marks Valid: No expiration*	        Tolerance zone: 18"	 Law Link: www.iowaonecall.com/Default.aspx?tabid=404#iowa

Indiana Underground Plant Protection Service 	 State Laws & Provisions		
800-382-5544 • www.iupps.org	 Coverage Statewide	 Y	 Excavator Permits Issued	 N	 Hand Dig Clause	 Y
Hours: 24 hours, 365 days	 Civil Penalties	 Y	 Mandatory Premarks	 N	 Excavator Fee	 N
FAX Tickets Available: N	 Emergency Clause	 Y	 Positive Response	 Y	 Legislation	 Y
Online Tickets: Y	 Mandatory Membership 	 Y	 Mapping System	 Y	 Damage Reporting	 N
Advance Notice: Two full working days 	 Exemptions: 	 DOT 	 N	 Homeowner	 N	 Railroad	Y	 Agriculture	 Y	 Depth	 N
	 Notifications Accepted: 	 Damage 	 Y	 Design 	 Y	 Emergency 	 Y	 Overhead 	N
Marks Valid: 20 calendar days	        Tolerance zone: 24"	 Law Link: www.ai.org/legislative/ic/code/title8/ar1/ch26.html
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Kansas One-Call System, Inc. 	 State Laws & Provisions		
800-344-7233 • www.kansasonecall.com	 Coverage Statewide	 Y	 Excavator Permits Issued	 N	 Hand Dig Clause	 N
Hours: 24 hours, 7 days	 Civil Penalties	 Y	 Mandatory Premarks	 N	 Excavator Fee	 N
FAX Tickets Available: N	 Emergency Clause	 Y	 Positive Response	 Y	 Legislation	 Y
Online Tickets: Y	 Mandatory Membership 	 Y	 Mapping System	 Y	 Damage Reporting	 N
Advance Notice: Two full working days, not including 	 Exemptions: 	 DOT 	 N	 Homeowner	 N	 Railroad	N	 Agriculture	 N	 Depth	 N
the day the notice was placed	 Notifications Accepted: 	 Damage 	 N	 Design 	 Y	 Emergency 	 Y	 Overhead 	N
Marks Valid: 15 calendar days	        Tolerance zone: 24"	 Law Link: www.kansasonecall.com/laws2003.shtml
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Louisiana One-Call 	 State Laws & Provisions		
800-272-3020 • www.laonecall.com	 Coverage Statewide	 Y	 Excavator Permits Issued	 N	 Hand Dig Clause	 Y
Hours: 7:00 AM - 6:00 PM	 Civil Penalties	 Y	 Mandatory Premarks	 N	 Excavator Fee	 N
FAX Tickets Available: 225-272-1967	 Emergency Clause	 Y	 Positive Response	 Y	 Legislation	 Y
Online Tickets: Y	 Mandatory Membership 	 Y	 Mapping System	 Y	 Damage Reporting	 N
Advance Notice: 48 to 120 hours 	 Exemptions: 	 DOT 	 N	 Homeowner	 Y	 Railroad	N	 Agriculture	 N	 Depth	 N
 	 Notifications Accepted: 	 Damage 	 N	 Design 	 Y	 Emergency 	 Y	 Overhead 	N
Marks Valid: 10 calendar days	        Tolerance zone: 18"	 Law Link: www.laonecall.com/law_frame_page.htm

Miss Utility Call Center 	 State Laws & Provisions		
800-257-7777 • www.missutility.net	 Coverage Statewide	 Y	 Excavator Permits Issued	 N	 Hand Dig Clause	 Y
Hours: 24 hours, 7 days	 Civil Penalties	 Y	 Mandatory Premarks	 N	 Excavator Fee	 N
FAX Tickets Available: 410-712-0062	 Emergency Clause	 Y	 Positive Response	 Y	 Legislation	 Y
Online Tickets: Y	 Mandatory Membership 	 Y	 Mapping System	 Y	 Damage Reporting	 N
Advance Notice: 48 hours 	 Exemptions: 	 DOT 	 N	 Homeowner	 Y	 Railroad	N	 Agriculture	 N	 Depth	 N
	 Notifications Accepted: 	 Damage 	 N	 Design 	 N	 Emergency 	 Y	 Overhead 	N
Marks Valid: 10 days	        Tolerance zone: 18"**	 Law Link: www.missutility.net/maryland/mdstatelaw.asp

* Markings will be done in a manner that will last for a minimum of five working days on any non-permanent surface, or a minimum of ten working days on any permanent 
surface. If the excavation will continue for a longer period of time, the excavator may contact the Iowa One Call Center to have the lines re-marked.
** 36” in Montgomery County
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MISS DIG System, Inc. 	 State Laws & Provisions		
800-482-7171 • www.missdig.org	 Coverage Statewide	 Y	 Excavator Permits Issued	 N	 Hand Dig Clause	 Y
Hours: 24 hours	 Civil Penalties	 N	 Mandatory Premarks	 N	 Excavator Fee	 N
FAX Tickets Available: N	 Emergency Clause	 Y	 Positive Response	 N	 Legislation	 Y
Online Tickets: Y	 Mandatory Membership 	 Y	 Mapping System	 Y	 Damage Reporting	 N
Advance Notice: Three business days, excluding 	 Exemptions: 	 DOT 	 Y	 Homeowner	 N	 Railroad	N	 Agriculture	 N	 Depth	 N
weekends and holidays	 Notifications Accepted: 	 Damage 	 N	 Design 	 Y	 Emergency 	 Y	 Overhead 	 Y
Marks Valid: 3 weeks to 6 months	        Tolerance zone: 18"	 Law Link: www.missdig.org/MissDig/PublicAct53.htm
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Mississippi One-Call System, Inc. 	 State Laws & Provisions		
800-227-6477 • www.ms1call.org	 Coverage Statewide	 Y	 Excavator Permits Issued	 N	 Hand Dig Clause	 Y
Hours: 24 hours, 7 days	 Civil Penalties	 N	 Mandatory Premarks	 N	 Excavator Fee	 N
FAX Tickets Available: 601-362-7533	 Emergency Clause	 Y	 Positive Response	 Y	 Legislation	 Y
Online Tickets: Y	 Mandatory Membership 	 Y	 Mapping System	 Y	 Damage Reporting	 Y
Advance Notice: Two working days 	 Exemptions: 	 DOT 	 N	 Homeowner	 N	 Railroad	N	 Agriculture	 N	 Depth	 12"
 	 Notifications Accepted: 	 Damage 	 Y	 Design 	 Y	 Emergency 	 Y	 Overhead 	N
Marks Valid: Ten working days	        Tolerance zone: 18"	 Law Link: www.ms1call.org/excavation.html
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Utilities Underground Location Center 	 State Laws & Provisions		
800-424-5555 • www.callbeforeyoudig.com	 Coverage Statewide	 N	 Excavator Permits Issued	 N	 Hand Dig Clause	 N
Hours: 24 hours, 365 days	 Civil Penalties	 Y	 Mandatory Premarks	 N	 Excavator Fee	 Y
FAX Tickets Available: 800-424-5555	 Emergency Clause	 Y	 Positive Response	 N	 Legislation	 Y
Online Tickets: Y	 Mandatory Membership 	 Y	 Mapping System	 Y	 Damage Reporting	 N
Advance Notice: Two business days 	 Exemptions: 	 DOT 	 N	 Homeowner	 N	 Railroad	N	 Agriculture	 N	 Depth	 N
	 Notifications Accepted: 	 Damage 	 N	 Design 	 Y	 Emergency 	 Y	 Overhead 	 Y
Marks Valid: 30 days	        Tolerance zone: 18"	 Law Link: http://data.opi.state.mt.us/bills/mca/69/4/69-4-501.htm

Underground Service Alert North 	 State Laws & Provisions		
800-227-2600 • www.usanorth.org	 Coverage Statewide	 Y	 Excavator Permits Issued	 Y	 Hand Dig Clause	 Y
Hours: 6:00 AM - 7:00 PM (PST), M-F	 Civil Penalties	 Y	 Mandatory Premarks	 Y	 Excavator Fee	 N
FAX Tickets Available: N	 Emergency Clause	 Y	 Positive Response	 Y	 Legislation	 Y
Online Tickets: Y	 Mandatory Membership 	 Y	 Mapping System	 Y	 Damage Reporting	 N
Advance Notice: Two working days, but	 Exemptions: 	 DOT 	 Y	 Homeowner	 N	 Railroad	N	 Agriculture	 N	 Depth	 N
not more than 28 calendar days 	 Notifications Accepted: 	 Damage 	 Y	 Design 	 N	 Emergency 	 Y	 Overhead 	N
Marks Valid: 28 days	        Tolerance zone: 24"	 Law Link: www.usanorth.org/marking.php?user-excavators
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Gopher State One-Call 	 State Laws & Provisions		
800-252-1166 or 651-454-0002 • Hours: 24 hours	 Coverage Statewide	 Y	 Excavator Permits Issued	 Y	 Hand Dig Clause	 Y
www.gopherstateonecall.org	 Civil Penalties	 Y	 Mandatory Premarks	 N	 Excavator Fee	 N
FAX Tickets Available: 651-454-0170 or 800-236-4697	 Emergency Clause	 Y	 Positive Response	 Y	 Legislation	 Y
Online Tickets: Y	 Mandatory Membership 	 Y	 Mapping System	 Y	 Damage Reporting	 N
Advance Notice: 48 hours, excluding 	 Exemptions: 	 DOT 	 N	 Homeowner	 N	 Railroad	N	 Agriculture	 N	 Depth	 N
weekends and holidays	 Notifications Accepted: 	 Damage 	 N	 Design 	 Y	 Emergency 	 Y	 Overhead 	N
Marks Valid: 14 days    	 Tolerance zone: 24"	 Law Link: www.revisor.leg.state.mn.us/statutes/?id=216D
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Missouri One Call System 	 State Laws & Provisions		
800-334-7483 or 811 • www.mo1call.com	 Coverage Statewide	 Y	 Excavator Permits Issued	 N	 Hand Dig Clause	 N
Hours: 24 hours, 7 days	 Civil Penalties	 Y	 Mandatory Premarks	 N	 Excavator Fee	 N
FAX Tickets Available: 573-635-8402	 Emergency Clause	 Y	 Positive Response	 Y	 Legislation	 Y
Online Tickets: Y	 Mandatory Membership 	 Y	 Mapping System	 Y	 Damage Reporting	 Y
Advance Notice: Three working days 	 Exemptions: 	 DOT 	 N	 Homeowner	 N	 Railroad	Y	 Agriculture	 Y	 Depth	 N
 	 Notifications Accepted: 	 Damage 	 Y	 Design 	 Y	 Emergency 	 Y	 Overhead 	N
Marks Valid: As long as visible	        Tolerance zone: 24"	 Law Link: www.mo1call.com/manual_law.php
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Montana One-Call Center 	 State Laws & Provisions		
800-551-8344 • www.udig.org	 Coverage Statewide	 N	 Excavator Permits Issued	 N	 Hand Dig Clause	 Y
Hours: 24 hours	 Civil Penalties	 Y	 Mandatory Premarks	 Y	 Excavator Fee	 N
FAX Tickets Available: 406-752-7306	 Emergency Clause	 Y	 Positive Response	 Y	 Legislation	 Y
Online Tickets: N	 Mandatory Membership 	 Y	 Mapping System	 Y	 Damage Reporting	 Y
Advance Notice: Two business days 	 Exemptions: 	 DOT 	 N	 Homeowner	 N	 Railroad	N	 Agriculture	 N	 Depth	 N
	 Notifications Accepted: 	 Damage 	 Y	 Design 	 Y	 Emergency 	 Y	 Overhead 	 Y
Marks Valid: 30 days	        Tolerance zone: 18"	 Law Link: http://data.opi.state.mt.us/bills/mca_toc/69_4_5.htm
Diggers Hotline of Nebraska 	 State Laws & Provisions		
800-331-5666 • www.ne-diggers.com	 Coverage Statewide	 Y	 Excavator Permits Issued	 N	 Hand Dig Clause	 N
Hours: 24 hours, 365 days	 Civil Penalties	 Y	 Mandatory Premarks	 N	 Excavator Fee	 N
FAX Tickets Available: 402-330-5626	 Emergency Clause	 Y	 Positive Response	 N	 Legislation	 Y
Online Tickets: Y	 Mandatory Membership 	 Y	 Mapping System	 Y	 Damage Reporting	 Y
Advance Notice: 48 hours, excluding 	 Exemptions: 	 DOT 	 Y	 Homeowner	 N	 Railroad	Y	 Agriculture	 Y	 Depth	 N
weekends and state/federal holidays	 Notifications Accepted: 	 Damage 	 Y	 Design 	 Y	 Emergency 	 Y	 Overhead 	N
Marks Valid: Ten days	        Tolerance zone: 18" 	 Law Link: www.ne-diggers.com/statelaw/stateordinances.aspx

Dig Safe 	 State Laws & Provisions		
888-344-7233 • www.digsafe.com	 Coverage Statewide	 Y	 Excavator Permits Issued	 Y	 Hand Dig Clause	 Y
Hours: 24 hours, 7 days	 Civil Penalties	 Y	 Mandatory Premarks	 Y	 Excavator Fee	 N
FAX Tickets Available: N	 Emergency Clause	 Y	 Positive Response	 N	 Legislation	 Y
Online Tickets: Y	 Mandatory Membership 	 Y	 Mapping System	 Y	 Damage Reporting	 Y
Advance Notice: 72 hours, excluding 	 Exemptions: 	 DOT 	 N	 Homeowner	 N	 Railroad	N	 Agriculture	 Y	 Depth	 N
weekends and holidays	 Notifications Accepted: 	 Damage 	 Y	 Design 	 N         Emergency 	 Y         Overhead 	 N
Marks Valid: 30 days	        Tolerance zone: 18"	 Law Link: www.digsafe.com/laws_statelaws.htm
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Please report any changes to this information by calling 866-279-7755.
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New Mexico One-Call, Inc. 	 State Laws & Provisions		
800-321-2537 • www.nmonecall.org	 Coverage Statewide	 Y	 Excavator Permits Issued	 N	 Hand Dig Clause	 Y
Hours: 7:00 AM - 5:00 PM, M-F	 Civil Penalties	 Y	 Mandatory Premarks	 N	 Excavator Fee	 N
FAX Tickets Available: 800-727-8809	 Emergency Clause	 Y	 Positive Response	 Y	 Legislation	 Y
Online Tickets: Y	 Mandatory Membership 	 Y	 Mapping System	 Y	 Damage Reporting	 Y
Advance Notice: Two working days 	 Exemptions: 	 DOT 	 N	 Homeowner	 N	 Railroad	N	 Agriculture	 N	 Depth	 N
	 Notifications Accepted: 	 Damage 	 Y	 Design 	 Y	 Emergency 	 Y	 Overhead 	N
Marks Valid: Ten working days	        Tolerance zone: 18"	 Law Link: www.nmonecall.org/law_main.htm

New Jersey One-Call 	 State Laws & Provisions		
800-272-1000 • www.nj1-call.org	 Coverage Statewide	 Y	 Excavator Permits Issued	 N	 Hand Dig Clause	 Y
Hours: 24 hours	 Civil Penalties	 Y	 Mandatory Premarks	 N	 Excavator Fee	 N
FAX Tickets Available: 732-394-3011	 Emergency Clause	 N	 Positive Response	 Y	 Legislation	 Y
Online Tickets: Y	 Mandatory Membership 	 Y	 Mapping System	 Y	 Damage Reporting	 Y
Advance Notice: Three full business days	 Exemptions: 	 DOT 	 N	 Homeowner	 N	 Railroad	N	 Agriculture	 N	 Depth	 N
	 Notifications Accepted: 	 Damage 	 Y	 Design 	 N	 Emergency 	 Y	 Overhead 	N
Marks Valid: 45 business days	        Tolerance zone: 18"	 Law Link: www.nj1-call.org/ufa-law.php
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North Carolina One-Call Center, Inc. 	 State Laws & Provisions		
800-632-4949 • www.ncocc.org	 Coverage Statewide	 Y	 Excavator Permits Issued	 N	 Hand Dig Clause	 N
Hours: 24 hours, 365 days	 Civil Penalties	 N	 Mandatory Premarks	 N	 Excavator Fee	 N
FAX Tickets Available: 336-299-1914	 Emergency Clause	 Y	 Positive Response	 Y	 Legislation	 Y
Online Tickets: Y	 Mandatory Membership 	 N	 Mapping System	 Y	 Damage Reporting	 Y
Advance Notice: 48 hours 	 Exemptions: 	 DOT 	 Y	 Homeowner	 N	 Railroad	N	 Agriculture	 Y	 Depth	 N
	 Notifications Accepted: 	 Damage 	 Y	 Design 	 Y	 Emergency 	 Y	 Overhead 	 Y
Marks Valid: 15 working days	        Tolerance zone: 30"	 Law Link: www2.ncocc.org/ncocc/nclaws.htm

Ohio Utilities Protection Service 	 State Laws & Provisions		
800-362-2764 • www.ohioonecall.org	 Coverage Statewide	 Y	 Excavator Permits Issued	 N	 Hand Dig Clause	 Y
Hours: 24 hours, 7 days	 Civil Penalties	 N	 Mandatory Premarks	 N	 Excavator Fee	 N
FAX Tickets Available: N	 Emergency Clause	 Y	 Positive Response	 N	 Legislation	 Y
Online Tickets: Y	 Mandatory Membership 	 Y	 Mapping System	 Y	 Damage Reporting	 N
Advance Notice: 48 hours 	 Exemptions: 	 DOT 	 N	 Homeowner	 N	 Railroad	N	 Agriculture	 Y	 Depth	 N
 	 Notifications Accepted: 	 Damage 	 Y	 Design 	 Y	 Emergency 	 Y	 Overhead 	N
Marks Valid: As long as visible	        Tolerance zone: 18"	 Law Link: www.oups.com/thelaw.asp
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Call Okie 	 State Laws & Provisions		
800-522-6543 • www.callokie.com	 Coverage Statewide	 Y	 Excavator Permits Issued	 Y	 Hand Dig Clause	 Y
Hours: 24 hours, 7 days	 Civil Penalties	 N	 Mandatory Premarks	 N	 Excavator Fee	 N
FAX Tickets Available: 405-840-9685	 Emergency Clause	 Y	 Positive Response	 Y	 Legislation	 Y
Online Tickets: Y	 Mandatory Membership 	 N	 Mapping System	 Y	 Damage Reporting	 N
Advance Notice: 48 hours 	 Exemptions: 	 DOT 	 N	 Homeowner	 N	 Railroad	N	 Agriculture	 Y	 Depth	 N
 	 Notifications Accepted: 	 Damage 	 N	 Design 	 Y	 Emergency 	 Y	 Overhead 	N
Marks Valid: 10 business days	        Tolerance zone: 24"	 Law Link: www.callokie.com/information/law/default.asp

Dig Safely New York 	 State Laws & Provisions		
800-962-7962 • www.digsafelynewyork.com	 Coverage Statewide	 N	 Excavator Permits Issued	 N	 Hand Dig Clause	 Y
Hours: 24 hours, 365 days	 Civil Penalties	 Y	 Mandatory Premarks	 N	 Excavator Fee	 N
FAX Tickets Available: N	 Emergency Clause	 Y	 Positive Response	 Y	 Legislation	 Y
Online Tickets: Y	 Mandatory Membership 	 Y	 Mapping System	 Y	 Damage Reporting	 N
Advance Notice: Two to ten working days, 	 Exemptions: 	 DOT 	 N	 Homeowner	 N	 Railroad	N	 Agriculture	 N 	 Depth	 N
excluding the day of call	 Notifications Accepted: 	 Damage 	 Y	 Design 	 Y	 Emergency 	 Y	 Overhead 	N
Marks Valid: Ten working days	        Tolerance zone: 24"	 Law Link: www.digsafelynewyork.com/res/coderule.asp

New York City/Long Island One-Call Center 	 State Laws & Provisions		
800-272-4480 • www.nycli1calldsi.com	 Coverage Statewide	 N	 Excavator Permits Issued	 N	 Hand Dig Clause	 Y
Hours: 24 hours, 7 days	 Civil Penalties	 Y	 Mandatory Premarks	 N	 Excavator Fee	 N
FAX Tickets Available: N	 Emergency Clause	 Y	 Positive Response	 Y	 Legislation	 Y
Online Tickets: Y	 Mandatory Membership 	 Y	 Mapping System	 Y	 Damage Reporting	 N
Advance Notice: Two business days, 	 Exemptions: 	 DOT 	 N	 Homeowner	 N	 Railroad	N	 Agriculture	 N	 Depth	 N
excluding the day of call	 Notifications Accepted: 	 Damage 	 Y	 Design 	 Y	 Emergency 	 Y	 Overhead 	N
Marks Valid: 15 working days	        Tolerance zone: 48"	 Law Link: www.nycli1calldsi.com/part753.shtml

North Dakota One-Call 	 State Laws & Provisions		
800-795-0555 • www.ndonecall.com	 Coverage Statewide	 Y	 Excavator Permits Issued	 N	 Hand Dig Clause	 Y
Hours: 24 hours	 Civil Penalties	 Y	 Mandatory Premarks	 N	 Excavator Fee	 Y
FAX Tickets Available: 877-651-7030	 Emergency Clause	 Y	 Positive Response	 N	 Legislation	 N
Online Tickets: Y	 Mandatory Membership 	 Y	 Mapping System	 Y	 Damage Reporting	 N
Advance Notice: 48 hours, excluding 	 Exemptions: 	 DOT 	 N	 Homeowner	 N	 Railroad	N	 Agriculture	 Y	 Depth	 N
weekends and holidays 	 Notifications Accepted: 	 Damage 	 N	 Design 	 N	 Emergency 	 Y	 Overhead 	N
Marks Valid: 10 calendar days	        Tolerance zone: 24"	 Law Link: www.ndonecall.com/laws.html

Oil and Gas Underground Protection Service 	 State Laws & Provisions		
800-925-0988 • www.ogpups.com	 Coverage Statewide	 Y	 Excavator Permits Issued	 N	 Hand Dig Clause	 Y
Hours: 8:00 AM - 5:00 PM, M-F (except holidays)	 Civil Penalties	 N	 Mandatory Premarks	 N	 Excavator Fee	 N
FAX Tickets Available: 740-587-0446	 Emergency Clause	 Y	 Positive Response	 N	 Legislation	 Y
Online Tickets: N	 Mandatory Membership 	 Y	 Mapping System	 Y	 Damage Reporting	 N
Advance Notice: 48 hours 	 Exemptions: 	 DOT 	 N	 Homeowner	 N	 Railroad	N	 Agriculture	 N	 Depth	 N
	 Notifications Accepted: 	 Damage 	 Y	 Design 	 Y	 Emergency 	 N	 Overhead 	N
Marks Valid: Seven days	        Tolerance zone: 18"	 Law Link: www.oups.com/thelaw.asp
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Dig Safe 	 State Laws & Provisions		
888-344-7233 • www.digsafe.com	 Coverage Statewide	 Y	 Excavator Permits Issued	 Y	 Hand Dig Clause	 Y
Hours: 24 hours, 7 days	 Civil Penalties	 Y	 Mandatory Premarks	 N	 Excavator Fee	 N
FAX Tickets Available: N	 Emergency Clause	 Y	 Positive Response	 N	 Legislation	 Y
Online Tickets: Y	 Mandatory Membership 	 Y	 Mapping System	 Y	 Damage Reporting	 Y
Advance Notice: 48 hours, excluding 	 Exemptions: 	 DOT 	 N	 Homeowner	 N	 Railroad	N	 Agriculture	 Y	 Depth	 N
weekends and holidays	 Notifications Accepted: 	 Damage 	 Y	 Design 	 N	 Emergency 	 Y	 Overhead 	N
Marks Valid: 30 days (exemption state contract work)      Tolerance zone: 18"	 Law Link: www.digsafe.com/laws_statelaws.htm

South Dakota One-Call Center 	 State Laws & Provisions		
800-781-7474 • www.sdonecall.com	 Coverage Statewide	 Y	 Excavator Permits Issued	 N	 Hand Dig Clause	 Y
Hours: 24 hours	 Civil Penalties	 Y	 Mandatory Premarks	 N	 Excavator Fee	 N
FAX Tickets Available: N	 Emergency Clause	 Y	 Positive Response	 N	 Legislation	 Y
Online Tickets: Y	 Mandatory Membership 	 Y	 Mapping System	 Y	 Damage Reporting	 N
Advance Notice: 48 hours, excluding 	 Exemptions: 	 DOT 	 N	 Homeowner	 18"*	 Railroad	N	 Agriculture	 Y	 Depth	18"**
weekends and holidays	 Notifications Accepted: 	 Damage 	 Y	 Design 	 Y	 Emergency 	 Y	 Overhead 	N
Marks Valid: 21 working days from start date on ticket    Tolerance zone: 18"	 Law Link: www.sdonecall.com/law.asp

Texas Lone Star Notification Center 		
800-669-8344 • www.lsnconecall.com
Hours: 24 hours, 7 days
FAX Tickets Available: 713-432-0998
Online Tickets: Y
Advance Notice: Two working days, but
not more than 14 days 	
Marks Valid: 	       

Pennsylvania One Call System, Inc. 	 State Laws & Provisions		
800-242-1776 • www.paonecall.org	 Coverage Statewide	 Y	 Excavator Permits Issued	 Y	 Hand Dig Clause	 Y
Hours: 24 hours, 7 days	 Civil Penalties	 Y	 Mandatory Premarks	 Y	 Excavator Fee	 Y
FAX Tickets Available: N	 Emergency Clause	 Y	 Positive Response	 Y	 Legislation	 Y
Online Tickets: Y     	 Mandatory Membership 	 Y	 Mapping System	 Y	 Damage Reporting	 Y
Advance Notice: Three to ten business days during 	 Exemptions: 	 DOT 	 N	 Homeowner	 N	 Railroad	N	 Agriculture	 Y	 Depth	 N
construction phase; ten to 90 days, design phase	 Notifications Accepted: 	 Damage 	 Y	 Design 	 Y	 Emergency 	 Y	 Overhead 	N
Marks Valid: As long as equipment is on site 	 Tolerance zone: 18"	 Law Link: www.paonecall.org/palaw
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Palmetto Utility Protection Services, Inc. 	 State Laws & Provisions		
888-721-7877 • www.sc1pups.org	 Coverage Statewide	 Y	 Excavator Permits Issued	 N	 Hand Dig Clause	 N
Hours: 7:30 AM - 5:30 PM, M-F	 Civil Penalties	 Y	 Mandatory Premarks	 N	 Excavator Fee	 N
FAX Tickets Available: 803-750-4867	 Emergency Clause	 Y	 Positive Response	 N	 Legislation	 Y
Online Tickets: Y	 Mandatory Membership 	 N	 Mapping System	 Y	 Damage Reporting	 Y
Advance Notice: 72 hours, no more 	 Exemptions: 	 DOT 	 Y	 Homeowner	 Y	 Railroad	N	 Agriculture	 N	 Depth	 N
than ten days	 Notifications Accepted: 	 Damage 	 N	 Design 	 Y	 Emergency 	 Y	 Overhead 	N
Marks Valid: 15 working days	        Tolerance zone: 60"	 Law Link: www.scstatehouse.net/code/t58c035.htm

Tennessee 811 	 State Laws & Provisions		
800-351-1111 • www.tnonecall.com	 Coverage Statewide	 Y	 Excavator Permits Issued	 N	 Hand Dig Clause	 Y
Hours: 24 hours	 Civil Penalties	 Y	 Mandatory Premarks	 Y	 Excavator Fee	 N
FAX Tickets Available: 615-366-5021	 Emergency Clause	 Y	 Positive Response	 Y	 Legislation	 Y
Online Tickets: Y	 Mandatory Membership 	 Y	 Mapping System	 Y	 Damage Reporting	 N
Advance Notice: Not less than three working days 	 Exemptions: 	 DOT 	 N	 Homeowner	 N	 Railroad	N	 Agriculture	 Y	 Depth	 N
and not more than ten working days	 Notifications Accepted: 	 Damage 	 N	 Design 	 Y	 Emergency 	 Y	 Overhead 	N
Marks Valid: 15 working days	        Tolerance zone: 48"	 Law Link: www.tnonecall.com/index-3.html

Texas Excavation Safety System 	 State Laws & Provisions		
800-344-8377 • www.digtess.com	 Coverage Statewide	 Y	 Excavator Permits Issued	 N	 Hand Dig Clause	 Y
Hours: 24 hours	 Civil Penalties	 Y	 Mandatory Premarks	 N	 Excavator Fee	 N
FAX Tickets Available: 800-690-1291	 Emergency Clause	 Y	 Positive Response	 Y	 Legislation	 Y
Online Tickets: Y	 Mandatory Membership 	 Y	 Mapping System	 Y	 Damage Reporting	 Y
Advance Notice: Two working days, but 	 Exemptions: 	 DOT 	 N	 Homeowner	 N	 Railroad	N	 Agriculture   N       Depth 	 16"
not more than 14 days	 Notifications Accepted: 	 Damage 	 Y	 Design 	 N	 Emergency 	 Y    Overhead 	 N
Marks Valid: 14 working days	        Tolerance zone: 18" plus half the diameter of the pipeline from the outside edge of either side of the pipeline	  
	        Law Link: www.rrc.state.tx.us/formpr/tdr.html
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Texas One-Call System 			 
800-245-4545 • www.texasonecall.com
Hours: 24 hours
FAX Tickets Available: 800-217-3720
Online Tickets: Y
Advance Notice: Two working days, but 	
not more than ten working days
Marks Valid: 16 days	        

* Gardening only    ** Public ROW only

Oregon Utility Notification Center 	 State Laws & Provisions		
800-332-2344 • www.digsafelyoregon.com	 Coverage Statewide	 Y	 Excavator Permits Issued	 N	 Hand Dig Clause	 Y
Hours: 24 hours, 7 days	 Civil Penalties	 Y	 Mandatory Premarks	 Y	 Excavator Fee	 N
FAX Tickets Available: 503-293-0826	 Emergency Clause	 Y	 Positive Response	 Y	 Legislation	 Y
Online Tickets: Y	 Mandatory Membership 	 Y	 Mapping System	 Y	 Damage Reporting	 N
Advance Notice: Two days to the life of 	 Exemptions: 	 DOT 	 N	 Homeowner	 12"	 Railroad	N	 Agriculture	 N	 Depth	 N
the project	 Notifications Accepted: 	 Damage 	 N	 Design 	 Y	 Emergency 	 Y	 Overhead 	N
Marks Valid: The life of the project	        Tolerance zone: 24"	 Law Link: www.digsafelyoregon.com/faqs/ounc_ors_oar.htm
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Please report any changes to this information by calling 866-279-7755.

Effective September 1, 2007, excavators are subject to the requirements of Chapter 18 of the Railroad 
Commission of Texas. The rule requires excavators to take additional damage prevention and safety 
measures when excavating near a pipeline. An example of some of the new requirements include, but 
are not limited to, white lining the area to be excavated when the location of an excavation is unclear, 
providing the method of positive response to the one-call center, making a second notice to the one-call 
center if a positive response is not made or evidence of a of pipeline is present, and taking additional safety 
measures when excavating within the tolerance zone. The rule has very limited exemptions, mandatory 
non-compliance reporting and enforcement of fines and penalties. All excavators should review the new 
rule requirements.
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District One Call 	 State Laws & Provisions		
800-257-7777 • www.missutility.net	 Coverage Statewide	 Y	 Excavator Permits Issued	 N	 Hand Dig Clause	 Y
Hours: 24 hours, 7 days	 Civil Penalties	 Y	 Mandatory Premarks	 N	 Excavator Fee	 N
FAX Tickets Available: 301-621-1711	 Emergency Clause	 Y	 Positive Response	 Y	 Legislation	 Y
Online Tickets: Y	 Mandatory Membership 	 Y	 Mapping System	 N	 Damage Reporting	 N
Advance Notice: 48 hours 	 Exemptions: 	 DOT 	 N	 Homeowner	 N	 Railroad	N	 Agriculture	 N	 Depth	 N
	 Notifications Accepted: 	 Damage 	 N	 Design 	 N	 Emergency 	 Y	 Overhead 	N
Marks Valid: 15 business days	        Tolerance zone: 18"	 Law Link: www.missutility.net/media/pdf/dcTitle34.pdf

Diggers Hotline 	 State Laws & Provisions		
800-242-8511 • www.diggershotline.com	 Coverage Statewide	 Y	 Excavator Permits Issued	 N	 Hand Dig Clause	 Y
Hours: 24 hours, 7 days	 Civil Penalties	 Y	 Mandatory Premarks	 N	 Excavator Fee	 N
FAX Tickets Available: 800-338-3860	 Emergency Clause	 Y	 Positive Response	 N	 Legislation	 Y
Online Tickets: Y	 Mandatory Membership 	 Y	 Mapping System	 Y	 Damage Reporting	 N
Advance Notice: Three working days 	 Exemptions: 	 DOT 	 N	 Homeowner	 N	 Railroad	N	 Agriculture	 N	 Depth	 N
 	 Notifications Accepted: 	 Damage 	 Y	 Design 	 Y	 Emergency 	 Y	 Overhead 	 Y
Marks Valid: 10 calendar days	        Tolerance zone: 18"	 Law Link: www.diggershotline.com/alt-wilaw.htm

Virginia Utility Protection Service, Inc. 	 State Laws & Provisions		
800-552-7001 • www.missutilityofvirginia.com	 Coverage Statewide	 Y	 Excavator Permits Issued	 N	 Hand Dig Clause	 Y
Hours: 24 hours, 7 days	 Civil Penalties	 Y	 Mandatory Premarks	 N	 Excavator Fee	 N
FAX Tickets Available: N	 Emergency Clause	 Y	 Positive Response	 Y	 Legislation	 Y
Online Tickets: Y	 Mandatory Membership 	 Y	 Mapping System	 Y	 Damage Reporting	 N
Advance Notice: Two working days, 	 Exemptions: 	 DOT 	 N	 Homeowner	 Y	 Railroad	Y	 Agriculture	 Y 	 Depth	 N
excluding the day of call	 Notifications Accepted: 	 Damage 	 Y	 Design 	 Y	 Emergency 	 Y	 Overhead 	N
Marks Valid: 15 working days   Tolerance zone: 24"      Law Link: www.missutilityofvirginia.com/utiloperloc/DamagePreventionAct/tabid/361/Default.aspx

Vermont Dig Safe 	 State Laws & Provisions		
888-344-7233 • www.digsafe.com	 Coverage Statewide	 Y	 Excavator Permits Issued	 Y	 Hand Dig Clause	 Y
Hours: 24 hours, 7 days	 Civil Penalties	 Y	 Mandatory Premarks	 Y	 Excavator Fee	 N
FAX Tickets Available: N	 Emergency Clause	 Y	 Positive Response	 N	 Legislation	 Y
Online Tickets: Y	 Mandatory Membership 	 Y	 Mapping System	 Y	 Damage Reporting	 Y
Advance Notice: 48 hours, excluding 	 Exemptions: 	 DOT 	 N	 Homeowner	 N	 Railroad	N	 Agriculture	 Y	 Depth	 N
weekends and holidays	 Notifications Accepted: 	 Damage 	 Y	 Design 	 N	 Emergency 	 Y	 Overhead 	N
Marks Valid: 30 Days     	        Tolerance zone: 18"	 Law Link: www.digsafe.com/laws_statelaws.htm

Utility Notification Center 	 State Laws & Provisions		
800-424-5555 • www.callbeforeyoudig.org	 Coverage Statewide	 Y	 Excavator Permits Issued	 N	 Hand Dig Clause	 N
Hours: 24 hours, 365 days	 Civil Penalties	 Y	 Mandatory Premarks	 N	 Excavator Fee	 N
FAX Tickets Available: 503-234-7254	 Emergency Clause	 Y	 Positive Response	 N	 Legislation	 Y
Online Tickets: Y	 Mandatory Membership 	 Y	 Mapping System	 Y	 Damage Reporting	 N
Advance Notice: Two business days	 Exemptions: 	 DOT 	 N	 Homeowner	 N	 Railroad	N	 Agriculture	 Y	 Depth	 Y
 	 Notifications Accepted: 	 Damage 	 N	 Design 	 Y	 Emergency 	 Y	 Overhead 	 Y
Marks Valid: Once marked, excavator must keep visible   Tolerance zone: 24"	 Law Link: www.callbeforeyoudig.org/law.htm
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Miss Utility of West Virginia, Inc. 	 State Laws & Provisions		
800-245-4848 • www.muwv.org	 Coverage Statewide	 Y	 Excavator Permits Issued	 N	 Hand Dig Clause	 N
Hours: 24 hours	 Civil Penalties	 Y	 Mandatory Premarks	 Y	 Excavator Fee	 N
FAX Tickets Available: 800-217-3720	 Emergency Clause	 Y	 Positive Response	 N	 Legislation	 Y
Online Tickets: Y	 Mandatory Membership 	 N	 Mapping System	 Y	 Damage Reporting	 N
Advance Notice: Two days, but 	 Exemptions: 	 DOT 	 Y	 Homeowner	 N	 Railroad	N	 Agriculture	 Y	 Depth	 N
not more than ten days 	 Notifications Accepted: 	 Damage 	 Y	 Design 	 Y	 Emergency 	 Y	 Overhead 	N
Marks Valid: 10 days	        Tolerance zone: 24"	 Law Link: www.muwv.org/modules.php?name=WV_Law
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One-Call of Wyoming 	 State Laws & Provisions		
800-849-2476 • www.onecallofwyoming.com	 Coverage Statewide	 Y	 Excavator Permits Issued	 N	 Hand Dig Clause	 Y
Hours: 24 hours	 Civil Penalties	 Y	 Mandatory Premarks	 Y	 Excavator Fee	 N
FAX Tickets Available: 800-217-3719	 Emergency Clause	 Y	 Positive Response	 Y	 Legislation	 Y
Online Tickets: N	 Mandatory Membership 	 N	 Mapping System	 Y	 Damage Reporting	 N
Advance Notice: Two full business days 	 Exemptions: 	 DOT 	 N	 Homeowner	 N	 Railroad	N	 Agriculture	 N	 Depth	 N
	 Notifications Accepted: 	 Damage 	 N	 Design 	 N	 Emergency 	 Y	 Overhead 	N
Marks Valid: 14 business days	        Tolerance zone: 24" 	 Law Link: www.onecallofwyoming.com/law.htm

Blue Stakes of Utah 	 State Laws & Provisions		
800-662-4111 • www.bluestakes.org	 Coverage Statewide	 Y	 Excavator Permits Issued	 N	 Hand Dig Clause	 Y
Hours: 7:00 AM - 5:00 PM, M-F	 Civil Penalties	 Y	 Mandatory Premarks	 N	 Excavator Fee	 N
FAX Tickets Available: N	 Emergency Clause	 N	 Positive Response	 Y	 Legislation	 Y
Online Tickets: Y	 Mandatory Membership 	 Y	 Mapping System	 Y	 Damage Reporting	 N
Advance Notice: Two business days,	 Exemptions: 	 DOT 	 N	 Homeowner	 N	 Railroad	N	 Agriculture	 N	 Depth	 N
48 hours notice	 Notifications Accepted: 	 Damage 	 N	 Design 	 N	 Emergency 	 Y	 Overhead 	N
Marks Valid: 14 calendar days	        Tolerance zone: 24"	 Law Link: www.le.state.ut.us/%7Ecode/TITLE54/54_08a.htm
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Turn to page 37 for listings for Canada.

For more information on the Ultimate Underground Industry Event,  

visit ExcavationSafetyOnline.com
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