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USCIS Verification Division
Systematic Alien Verification for Entitlements 
(SAVE) Program

Provides automated status verification information to Federal, 
State, and local benefit-issuing agencies

E-Verify
Provides automated status verification information to 
participating private employers for newly-hired employees
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E-Verify
E-Verify (formerly known as the Basic Pilot Program)

Mandated by Illegal Immigration Reform and Immigrant 
Responsibility Act of 1996 (IIRIRA)

Partnership between the Department of Homeland 
Security (DHS) and Social Security Administration (SSA)

Provides a means for participating employers to verify the 
employment eligibility status of newly-hired employees
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E-Verify Program Goals
Reduce unauthorized employment 

Minimize verification-related discrimination

Be quick and non-burdensome to employers  

Protect civil liberties and employee privacy
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E-Verify: How it Works
Users submit 
information provided
on the Form I-9

System queries 
databases of:

Social Security Administration 
Department of Homeland 
Security
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E-Verify: How it Works (Continued)

Initial verification will return one of three results 
within seconds:

Employment Authorized 
The employee is authorized to work

SSA Tentative Nonconfirmation 
There is an information mismatch with SSA

DHS Verification in Process
DHS will usually respond within 24 hours with either an 
Employment Authorized or DHS Tentative Nonconfirmation
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E-Verify: Case Resolution
If Employment Authorized, the employer records the 
system-generated verification number on the Form I-9. 

If Tentative Nonconfirmation, the employee can contest 
the finding and then:

Social Security Number mismatches are resolved with SSA
Non-citizen status mismatches are resolved with DHS

If the employee chooses not to contest, it is considered a 
Final Nonconfirmation and the employer may terminate 
the employee and resolve the case.
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Tentative Nonconfirmation (TNC)
Inform the employee and print and review the TNC 
notice with the employee.

The employee chooses to “contest” or “not contest” the 
TNC. 

Refer the employee to the appropriate agency if the TNC 
is contested.

The employee has 8 Federal Government workdays
from the date of referral to visit or call the appropriate 
agency to resolve the discrepancy.
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TNC Case Resolution
Employee continues to work while the case is being 
resolved.

Once the employee resolves the discrepancy in his or her 
records, they should inform the employer.

With both a SSA TNC and a DHS TNC, a response is 
electronically sent to the employer through the system. 
The employer should check E-Verify periodically for the 
response.
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TNC Case Resolution (Continued)

The employer will receive one of three results:
Employment Authorized
Final Nonconfirmation
Review and Update Employee Data then Resubmit 

The employer then resolves the case in E-Verify.
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Photo Screening Tool
The E-Verify photo tool enables employers to match the 
photo on an employee’s Employment Authorization 
Document (EAD) or Permanent Resident Card (“green 
card”) to the photo that USCIS has on file for that 
employee.

Assist employers to detect instances of document fraud.

Photo tool was incorporated into E-Verify for all employers 
in September 2007. 
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Employer Responsibilities
E-Verify must ONLY be used to verify NEW 
hires, and must be initiated after the employee 
accepts the position (hire date) and within 3 days 
of the employee’s actual start date.

E-Verify procedures must be applied to ALL 
new hires, regardless of citizenship status.
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Employer Responsibilities
Employer must post a notice in an area visible to 
prospective employees that it is a E-Verify
Participant.

Employer must post an Anti-Discrimination 
Notice issued by the Office of Special Counsel 
for Immigration – Related Unfair Employment 
Practices, Department of Justice (DOJ) in an area 
visible to prospective employees. 
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E-Verify and DOJ-OSC Posters
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Employee Rights
The employee has the right to contest or not to contest a 
Tentative Nonconfirmation (TNC) from SSA or DHS.

Employees who believe that they have been subjected to 
discrimination based upon their national origin or 
citizenship or immigration status with respect to hiring, 
firing, recruitment or referral for a fee, through an 
employer’s use of E-Verify, or when completing the      
Form  I-9 should call the Department of Justice, Civil 
Rights Division, Office of Special Counsel for Immigration 
Related Unfair Employment Practices at 1-800-255-7688 
(TDD: 1-800-237-2515) for assistance.  
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E-Verify: Registration
Register online:
www.dhs.gov/E-Verify

Select access method:
Depending on the answer(s) 
selected, one of three 
access methods will be 
established:

Employer
Designated Agent
Corporate Administrator
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E-Verify: Access Methods
Employer

Nearly all E-Verify participants, regardless of business size or 
structure, are registered as an Employer. The Employer 
Access Method allows your company to electronically verify 
the employment eligibility of your newly hired employees.
Click “Yes” to question 1 and “No” to questions 2, 3, and 4.
Most Common
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E-Verify: Access Methods
Designated Agent

Only select this registration type if your company performs 
verification queries for a client company (i.e. Outsourcing 
services, Third-Party Payroll Services, etc.)
Check “Yes” to question 2 and “No” to questions 1, 3, and 4.
Least Common
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E-Verify: Access Methods
Corporate Administrator

Some companies may have E-Verify accounts for multiple 
offices or locations. The Corporate Administrator role allows 
you to create, manage, and oversee these accounts. You can 
view reports and administer new and existing E-Verify 
accounts. 
Your Corporate Administrator account does NOT allow you to 
perform employment eligibility verifications.
Click “Yes” to question 3 and “No” to questions 1, 2, and 4.
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E-Verify: Registration (Continued)

Electronically sign a Memorandum of 
Understanding (MOU) with DHS and SSA.

In order to add additional users in the future, 
select “YES” for the “Program Administrator” role 
on the MOU Signatory page.
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E-Verify: Registration (Continued)

User Name, Password, and E-Verify Web Address will 
be e-mailed to registrant within 48 hours.

Download and read the E-Verify User Manual.

Complete an online tutorial before performing 
queries.

Download, print, and post the E-Verify Participation 
Poster and the Office of Special Council Anti-
Discrimination Poster.
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E-Verify Usage Statistics
Over 71,000 participating employers

Nearly 3.43 million queries run in FY 2008

92% of verification queries are instantly verified as 
“Employment Authorized”
Top Industries Using E-Verify:

Doctors, Lawyers, CPAs
Administrative and Support Services 
Professional, Scientific, and Technical Services 
Food Services, Clothing and Accessories Stores



E-VERIFY PROGRAM        32June 11, 2008

E-Verify Improvements
Reducing incidence of 
mismatches.

Developing a marketing 
plan to recruit employers.

Developing Monitoring & 
Compliance functions.
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State Legislation

Pending (10)

Encourage (2)

State Agencies (4)

Mandatory (7)
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State Legislation 
States that have enacted legislation that mandates the use of E-Verify:

AZ (required for all employers) and MS (begins phased-in approach July 1, 2008)
AR, GA, CO, OK, RI (required for public contractors)

States that have enacted legislation that encourages the use of E-Verify:
TN, MO

States that require their state agencies participate in E-Verify:
ID, NC, PA, MN, UT, RI

States that have legislation pending that mandates employers to verify 
new hires using E-Verify:

CA, MN, PA, SC, TN, WV (would require public employers)
IL, IN, IA, MO, RI, KS, NJ (would require all public and private employers)
CO, FL (would require all contractors and subcontractors competing for work on public 
contracts to register)
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For More Information
Employers who have questions about 
E-Verify or SAVE should call DHS at 
(888) 464-4218.

E-Verify Website: www.dhs.gov/E-Verify
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Disclaimer
Immigration law can be complex and it is 
impossible to describe every aspect of every 
process. 

This presentation provides basic information to 
help you become generally familiar with rules and 
procedures. For more information or the law and 
regulations please see our website: 
www.dhs.gov/E-Verify. 



Thank You


